02 April 2024

To: The Minister of Finance, The Minister in the Presidency for Women, Youth and
People with Disabilities; The Minister of Social Development; The Minister of Transport;
Premiere of the Western Cape Province; Western Cape Provincial Minister of Health;
Western Cape Provincial Minister of Social Development; The Mayor of the City of Cape
Town; City of Cape Town MMC for Urban Mobility

Dear Minister Godongwana, Minister Dlamini-Zuma, Minister Zulu, Minister Chikunga,
Premier Winde, Minister Mbombo, Minister Fernandez, Mayor Hill-Lewis, and MMC

Quintas

Re: Disability Crisis in Eerste River

We are people living with disabilities from Eerste River. We have recently formed a
Disability Activist Forum. We write with urgent concerns about the lives and health of

our community.

On 21 March 2024 the government celebrated Human Rights Day for the thirtieth time
since democracy. However, based on our experience, we know that, in spite of good
policy intentions, our National, Provincial and Local Governments continue to deepen
our suffering. We are kept hungry and isolated in our homes, our health is neglected,
and we have no dignity. We want you to give immediate attention to our questions,
complaints and proposed solutions, which relate to health, transport, social support,

grants, employment and recreation.

Eerste River has a very high proportion of people living with disabilities. Because
preference for public housing is correctly given to people living with disabilities, along
with other vulnerable people such as the elderly and women, we were bunched together
and dumped here. We are lucky and happy that we received formal houses, but the the

lack of services around them have worsened conditions for most of us. The houses we



have been given are not close to any clinics, police stations, parks, or community halls.
We are far from health facilities, meaning that our health depends on transport, but

public transport in Eerste River is almost non-existent.

Our health and transport

As people living with disabilities, we must go to healthcare facilities twice or even three
times every month. We have to fetch our medicines on one day, and on another day
people who are in wheelchairs or cannot use toilets have to fetch kimbies (nappies).
Often, our carers themselves need to go to clinics for their medicines for diabetes, HIV,

TB or other illnesses.

Our trains have not worked for years, and if they do, they are completely unreliable.
Stations and trains are also dangerous and inaccessible for people in wheelchairs or
with walking difficulties. There are no Golden Arrow or MyCiti buses, and Dial-a-Ride
almost never comes to Eerste River. Minibus taxis only trgvel early in the morning and
late at night when working people come home. They usually ignore people in

wheelchairs.

People living with disabilities are forced to use Uber to go to the hospitals or clinics. Our
grants are already small, and a big portion - sometimes more than R600 per month - is

taken up by the cost of transporting ourselves to healthcare facilities.

We need our medicines to be brought to us so that we do not have to pay so much
money for transporting ourselves to healthcare facilities. Medicine and kimbies should
be available at the same time to avoid needing to go twice, and it would be better if they
could be delivered directly to us, or at least made available at a central point that can be
accessed by all disabled people in Eerste River. We cannot continue to pay such a high

price for accessing healthcare.



Our bodies and minds
In addition to the problems with accessing our medicines and kimbies, we are left to
suffer in our own homes without access to facilities or professionals who can help us

with our mental and physical health.

One of the greatest problems we have is boredom. We feel as if we are imprisoned at
home with only a television for company and entertainment. Although we live with
disabilities, we still need to move our bodies, enjoy ourselves, and do things that
exercise our minds too. We need facilities that are accessible to us where we can
exercise, do work and socialise with our community. We have no community facilities
for sport and recreation, nor physiotherapists or counsellors. This makes our minds and
bodies suffer. The mental health of people living with disabilities is ignored by everyone.
We rely on the public health system and we go to Kleinvlei clinic and Eerste River
Hospital, but we struggle to travel there, and no one is ever sent to work with us in our

own communities.

Five years ago we were told that there was a development plan for our area which
would include a mobile clinic and police station, a park, and a community centre. Our
Ward Councillor, Ursula Barends, has since said that the plan has changed, but she has
refused to show us the new plan. We should be allowed to access this plan and
participate in its development. We cannot just be dumped in houses that have no
access to facilities, services, or transport, and then be forgotten. We need a plan from

government to improve our area.

Our Grants

Many of us rely on disability grants to survive. In the latest budget, our grants were only
increased by R100 per month. Although the Minister of Finance claimed that this
increase is close to the headline inflation rate, it does not keep pace with the real cost of
food and transport. Food price inflation has been well over 8% for the last year, and was
around 14% at this time last year. Transport is 15% more expensive than it was two

years ago. And yet, over the last three years our grant increases have been consistently



lower than these rates, which has meant a real decline in our quality of life. Hunger has

become a fact in our lives.

We understand that the country is in a difficult financial situation, and that our national
debt is an important thing to consider in decisions about government spending.
However, we are excluded from these discussions, and we cannot participate in
decisions that affect our own lives, such as cuts to the real value of our social grants.
Why is it that working class and vulnerable people are punished instead of the corrupt?
We want all government officials and bosses who pay low wages to tighten their belts

first.

As well as the decisions about the grant amounts, the failures of SASSA have a
negative impact on our lives. We queue for hours at SASSA offices. Although the signs
say that people with disabilities should be prioritised, we are often forced to the back of
the queue or turned away and forced to come back the next day. This again increases
the costs we pay for transport. Worse than all of this is that we are treated as beggars in

almost every state institution.

Those who have grants paid into their accounts find that there are no ATMs in Eerste
River. This forces us either to pay for transport to draw our money, or to give people our

bank cards and pins, leaving us vulnerable to theft.

Demand for Action
We write to you all because all levels of government make decisions that affect our
lives. We need urgent action from each one of you to ensure that our rights are

respected and that we have access to the services to which we are entitled.

We ask that:
1. The Minister of Finance must write to us to explain the reasons behind his
decision not to increase the disability grant in line with our cost of living, and why

he has cut the budget for hospital services without consultation. Specifically, we



want to know why he thinks it acceptable to make these decisions without proper
public participation in the process, so that affected communities can be part of
the decisions about where cuts should be made.

. The Minister in the Presidency for Women, Youth and People with Disabilities
and the Minister of Social Development must show us a real plan to ensure
universal access for people living with disabilities, and whether there is a
National Master Plan that will deal with the issues we face.

. We ask the Premier of the Western Cape Province and the Western Cape
Provincial Minister of Health to urgently examine the possibilities of mobile
delivery of medicines and kimbies to our homes, and to explain to us when this
will be implemented.

. The Minister of Transport must tell us when safe, reliable, free and accessible
trains will be available in our area.

. The MMC for Urban Mobility must explain why our roads remain unsafe and
unuseable for people with disabilities.

. The Western Cape Provincial Minister of Social Development to urgently address
our need for a venue in Eerste River that can be accessed by all people in our
community, including people living with disabilities, and where we can socialise,
exercise and participate in other community activities.

. The Mayor of the City of Cape Town to provide us with the plans for MyCiti bus
routes in our area, and to investigate why Dial-a-Ride has failed to provide
regular services in our area. We also request a detailed report on how many
Dial-aide buses there are in total, and how many Golden Arrow buses are
allocated to service our area. We also ask that the Mayor urgently investigate the
possibility of reducing the cost of transport for those of us living with disabilities
who need to travel to healthcare facilities.

. Last, but not least, we demand that every organ of state be reminded and again
instructed immediately to treat every person with respect for our dignity, and that
the elderly, pregnant women, infants and people living with disabilities should be

prioritised when accessing social and public services.



