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IGNITING EXCELLENCE

Media statement
City of Tshwane moves to curb illegal operations by private fire services
30 June 2025

The City of Tshwane has raised alarm over the rising number of illegal private fire services
operating within its jurisdiction and has filed a court application to enforce compliance with
applicable legislation.

These entities are functioning without legal authority, regulatory approval, or formal
agreements with the municipality in direct contravention of national and local legislation
governing emergency services. This development presents serious safety, legal, and
operational concerns that the city cannot ignore.

The provision of fire services is a Constitutional mandate reserved exclusively for
municipalities, as set out in Schedule 4, Part B of the Constitution of the Republic of South
Africa, 1996. Accordingly, any decision to outsource such services must be made by the
municipal council following a rigorous process that includes public consultation, as required
by the Municipal Systems Act (Act 32 of 2000). To date, the City of Tshwane has not adopted
any resolution to outsource its fire services, nor has it entered into Service Level Agreements
with any private providers.

Furthermore, the Fire Brigade Services Act (Act 99 of 1987) stipulates that any fire service
operating outside a municipality must obtain formal designation from the relevant provincial
authority. None of the private fire services currently operating in Tshwane - including Fire Ops
SA, Fidelity Securefire (Pty)Ltd, Sinoville Firefighting Association and Laudium Disaster
Management, has obtained such designation from the Gauteng MEC for COGTA, as required
by law.

These illegal operations present numerous challenges. They interfere with the City's
command and control structures during emergency incidents, compromise incident scene
management, and operate without public accountability. Moreover, they draw water from
municipal fire hydrants without authorisation, contributing to unaccounted water losses and
violating city bylaws.

Beyond the legal infringements, these private services function on a ‘for-profit basis’,
selectively targeting affluent suburbs and industrial areas, while ignoring the broader
community needs. They also issue “No Burn Permits” in contradiction to the city's official
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procedures, creating confusion and undermining the authority of legitimate emergency
services.

The City has made multiple efforts to engage with these entities. Directives were issued and
engagements were referred to the appropriate disaster management authorities. However,
these services remained non-compliant. When letters of demand were served, they were met
with threats and resistance. Despite several attempts at resolution, no meaningful cooperation
was achieved.

As a result, the City of Tshwane, in consultation with legal counsel and relevant stakeholders
across all three spheres of government, filed an application in the Pretoria High Court in June
2024. The application sought an order compelling these illegal fire services to cease
operations immediately, and to comply with all applicable legislation.

The City views this court action as a necessary intervention to restore order, protect public
safety, and ensure the proper regulation of emergency services. It is imperative that fire and
rescue services operate within a structured, lawful environment to avoid chaos and ensure
accountability in life-threatening situations.

The City of Tshwane remains committed to enhancing safety, security, and emergency
services for all residents. As such, it will continue to oppose any form of unlawful operation
that threatens public welfare or undermines the Constitutional authority of local government.

The public is urged to report any suspected illegal fire service operations to the City’s
Emergency Services Department on the following numbers: 012 358 6300 / 6400 or
Emergency No: 107, alternatively these illegal operations can be reported through the
following email address: emergencyservices@tshwane.gov.za

Issued by the Communication, Marketing and Events Department.

Enquiries:

Lindela Mashigo
Acting Divisional Head: Strategic Communication

CITY OF o . ) . .
TSHWANE Communication, Marketing and Events | West Wing | 1% Floor South | Tshwane House | 320 Madiba Street

Pttt i My eonnd PO Box 440 | Pretoria | www.tshwane.gov.za | Emergency: 107

A City that works for all its people
Follow uson: () €9 (@ () and [§) ussp 112057573

On request, this document can be provided in another official language.

Communication, Marketing and Events ¢ Lefapha la Tlhalaetsano, Bobapatsi le Ditiragalo ¢ UmNyango wezokuThintana, ukuMaketha nemiNyanya ¢ Kgoro ya Dikgokagano, Bobapatsi le Ditiragalo
¢ Ndzawulo ya Vuxavisi, Vuhlanganisi na Minkhuvo ¢ Umnyango Wezokuxhumana, Ezokumaketha Nezemicimbi + Kommunikasie, Bemarking en Geleenthede ¢ Muhasho wa Vhudavhidzano,
Mbambadzo, Vhutambo na Mishumo


mailto:emergencyservices@tshwane.gov.za
http://www.tshwane.gov.za/

