003-77

~ NG "FA5.1"
Q GrantThornton

An instinct for growth

SNG Grant Thornton
20 Morris Street East
Woodmead, 2191
P.O. Box 2939
Saxonwold, 2132
T: 011 231 0600

24 March 2021

The Director: Legal

Independent Regulatory Board for Auditors

PO Box 8237

Greenstone

1616

Building 2

Greenstone Hill Office Park

Emerald Boulevard

Modderfontein
1609

Email: Rls@irba.co.za

Telephone: 087 940 8800

Dear Madam,

FIRST REPORT: REPORTABLE IRREGULARITY

Name of entity audited: 3Sixty Life Limited
Registration number of entity:  1935/007508/06

My firm has been engaged by 3Sixty Life Limited to:

1. Audit the company’s annual financial statements.

| have reason to believe that reportable irregularities, as defined in the APA, have taken, or are taking place. | am not able
to make a legal determination in respect of the suspected unlawful acts or omissions, but have exercised professional
judgement, based on the evidence or information which has come to my attention, including undertaking further

investigations of information as were considered necessary in the circumstances.

Particulars of the reportable irregularities are:
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1. Failure to maintain financially sound condition (Insurance Act 18 of 2017) and reckless trading (Companies Act 71 Of
2008)

3Sixty Life failed to maintain its business in a financially sound condition. S36(1) of the Insurance Act 18 of 2017
requires that an insurer must at all times maintain its business in a financially sound condition, by holding eligible own
funds that are at least equal to the minimum capital requirement or solvency capital requirement, as prescribed,
whichever is the greater. The SCR was at times during the financial year ended 31 December 2020 below the required
level.

The company is at risk of reckless trading (at 31.01.2021 the company was trading under insolvent circumstances, in
contravention of 22(1)(b) of the Companies Act as its liabilities fairly valued exceeded its assets). There is a risk that
the company will be unable to settle its obligations, as they become due and payable in the normal course of business.

2. Reduction of capital, in contravention of section 38 and 39 of the Insurance Act 18 of 2017
3Sixty Life reduced its share capital without the prior approval of the Prudential Authority (PA), in contravention of S38
of the Insurance Act 18 of 2017. S38(1) requires that an insurer or controlling company that is a profit company, or an
insurer that is a co-operative whose constitution provides for membership shares to be issued to members, may not,
without the approval of the Prudential Authority (c) reduce its share capital. 3Sixty Life was unable to provide evidence
of the required PA approval in connection with the reduction of share capital.

3. Joining fee charge to policyholders, in contravention of Rule 6 of the Policyholders Protection Rules
3Sixty Life charged a joining fee of R50 to policyholders, who joined funeral policies underwritten by 3Sixty Life. This

is in contravention of Rule 6 of the Policyholders Protection Rules, which states that an insurer may not charge a
policyholder or member any fee or charge in addition to the premium payable under the policy.

Please acknowledge receipt of this report.
Yours faithfully

Ml

Pravesh Hiralall
Registered Auditor

IRBA registration number: 858099
Direct email address: pravesh.hiralall@sng.gt.com
Direct telephone number: 011 231 0621
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